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Texas Health and Human Services
Introduction
Texas Health and Human Services were created and later transformed for the primary purposes of delivering human and health services to Texans. Its main goal was to create efficiency and effectiveness in the health and human services system. The year 2016, in September, saw the system make significant transformations in how it delivered health services to Texans. These transformations carried on to 2017, where they made other vital steps towards offering better services. The newly recreated Texas Health and Human Services became more accountable due to the new reconstructions. It created easier ways for people to know more about the system's services and the benefits that came with them. It also made life easier for Texans regarding health by doing away with bureaucratic silos and grouped the same programs and services. Clear lines of accountability were created within the organization by the sitting staff members. Well-defined and goal-oriented objectives were put in place. The system now has two agencies; the Texas Health Department of State Health Services and the Texas Health and Human Services Commission have continually ensured Texans receive quality health services.
In the wake of the COVID-19 pandemic, also known as the Coronavirus, whose first case was reported in China and has continued to spread to many countries across the globe, the Texas Health and Human Services has been at the forefront in battling the pandemic and helping Texas residents stay safe and well catered for. In response to the pandemic, the system has worked closely with the Centers for Disease Control and Prevention to combat the virus that is quickly spreading respiratory illness globally. 
Texas Health and Human Services Communication of the Virus to the Public
As earlier stated, the Texas Health and Human Services health system has been on the front line in providing services to the public in the battle against the COVID-19 virus. Public health threats do affect not only the people but also affect the service providers. In a bid to ensure that the system kept the effects of the pandemic underwater, the system responded immediately by first keeping the general public updated on the virus, its signs, and symptoms, how it spread, and what measures the public could take to combat it before the system reached out to them. The system has a Pandemic Electronic Benefits Transfer that offers assistance to the general public in pandemics' eruption. Families receive service supposed to see them through pandemics like the one the world is currently facing. The system took to using various tools to spread information about the virus. Some of the communication tools included videos and animation posted on different cites known to be frequented by Texans (Sitig, 2021). The animations and the videos were created in such a manner that they connected to people of all ages, majorly targeting children since they are more delighted by cartoons and animations. The communication tools' goals were not to let the public know that there was a virus outbreak but also to offer information on where to call if one had contacted the virus and helped the public understand how they could protect themselves from contracting and spreading the virus. Guidelines were put down in the communication tools with toll-free numbers where Texans would call if they had any concerns about the pandemic and its spread. 
For the public members who had contacted the virus or anyone visiting any Texas health facility, the Texas Health and Human Services required them to follow the COVID-19 guidelines the system had laid out to protect the general public and the health services providers. In any Texas health-related event, one must have their mask on whether they are the general public's system task force members. If one is vaccinated against the virus, the vaccine is not a sure bet against contracting the virus, so the mask has to remain appropriately worn. The system also communicated and has continued to speak to the public that regular handwashing is essential in combating the virus. The public is reminded by the health department to regularly wash their hands once they are in public spaces and have come into contact with any surface. Another measure that the department put out in communicating on the disease was maintaining a safe distance among individuals, whether in public or private gatherings. Maintaining a safe space, as put by the department, reduces the chances of people coming into contact with one another, which minimizes the chances of spreading the virus to those who have not contracted it yet by those already infected (Hartnett, 2020). In its communication, the department also distributed sanitizers to the general public and the Texas health facilities since the regular sanitizing of one's hands is believed to kill viruses that one may contact once they came in contact with surfaces touched by infected people. The department communicated to the public to offer protection to both the health facilities staff members, the patients, and the general public. 
What the department is doing to reduce the Negative Impact
The COVID-19 pandemic has caused a negative impact not only on the health of Texans but also on all aspects of their lives in respect to their businesses, occupations, and social lives. The pandemic has led to the sinking of the economy, and its fast spread has caused the government to impose several measures like the banning of any social gatherings, meaning some people have had to lose their jobs. In contrast, others have had to work from home. The government has been forced to close cities and impose quarantine on Texans to curb the virus's spread (Hartnett, 2020). The measures considered by the state meant well but have not been favorable to all the Texans. Since the Texas Health and Human Services is driven towards ensuring the people's wellbeing, it has put measures in place that are supposed to help reduce the pandemic's negative impact and support the people who pull through it. 
As the department continues to work on responding to the virus, it has noticed the disease's negative impact on various populations of Texans. The magnitude has been immense on vulnerable Texans like the aged and those with pre-existing health conditions (Kaushik, 2021). Crucial people like the healthcare providers have felt the impact. To cushion everyone, most of the officers in vital government positions have continually understood every population's health challenges. For the health care providers as a sample population, the inspector general's office has been compassionate with the healthcare providers since they are doing their best to save lives. It has given them the privilege of extended deadlines regarding audits, reviews, investigations, and inspections so that they can concentrate on their patients. For the aged and those with pre-existing health conditions whose death could be hastened by contracting the virus, local responses have been tailored to meet the specific population's needs at more risk. The department has increased testing sites to keep tabs on those who are newly infected and keep them from the rest of the population to protect the rest. 
The introduction of the vaccine has also been away for the department to deal with the pandemic's negative impact. On the 23rd of March this year, the Texas Health and Human Services communicated to the public that all adults from the age of 16 would begin taking the vaccine from the 29th of the same month. The department instructed that healthcare providers would give priority to Texans aged eighty years and above. The preference would be eligible to this specific population whether they had an appointment or not (Hotez, 2021). This is because they have proven to be more vulnerable to the virus's attacks compared to the younger population. It is looking to launch a website where people can register for the vaccine through public healthcare providers. Child care workers and school-going children, too, have been considered to be prioritized when the vaccine started being administered. 
The Limitations of Texas Health and Human Services Department concerning COVID-19
One of the limitations that the Texas Health and Human Services department first faced concerning the COVID-19 pandemic was many Texans who didn't have health insurance. Texas has the record of having the highest uninsured citizens compared to any other state. Around 18% of Texans lack health insurance covers. This means that many were unable to request paid sick leave from their occupations when the pandemic hit. This made it hard for the department to contain the outbreak (Kaushik, 2021). The challenge for the people of Texas lacking health insurance is that they have to make sure that the pandemic burdens and the responsive measures they will take don't fall on the vulnerable people in the society due to their social, health, or economic status. With the pandemic outbreak, the department policymakers had to ensure the providence of affordable access to the virus's testing. The department would not bank its hopes control efforts if some people failed to seek the proper diagnosis for the virus due to lack of money to cover the costs because of lacking healthcare insurances. Health care workers at this rate are unable to respond to pandemics in light of this. The most significant risk was that the virus would continue spreading since fewer people were getting tested while the rest of the population didn't have the means of funding their testing. Fewer people getting tested for the virus means that the department will have interferences when investigating how soon or how slowly the pandemic is spreading. 
The other limitation the department faced when the outbreak began was the government's underfunding of the health sector. The lack of funds in the healthcare sector means that the government was ill-prepared for any pandemic, let alone the coronavirus pandemic. Underfunding the public health sector means departments like the Texas Healthcare and Human Services will have to stretch more when it comes to the funds they have to accommodate the people affected by the pandemic (Turner, 2020). This is likely to drain the finances the department has to the extent that in the event the pandemic lasts longer or there comes another pandemic, the department will be in no position to help at all. There have been reported shortages of essential equipment for this pandemic, like masks, sanitizers, personal protective equipment, and gloves. Outsourcing the equipment has proved hectic due to the funding and the hiked prices. The disposal of the used equipment used in the treatment and the protection gears also needs funding. This cuts across the budget, and if not planned for, it can drain the available finances. Although the Texas Health and Human Services are dedicated to creating efficiency and effectiveness in the health sector, the government side's lack of funds will affect it negatively in many ways.
The Solutions and Future Directions to the Limitations of Texas Health and Human Services Regarding COVID-19
The Texas Health and Human Services department's limitations and challenges can be curbed by offering and employing the solutions and future directions given. The department's policymakers should be keen to get every solution and future direction and work towards realizing its full potential of salvaging and maintaining the department. One of the solutions is through the government introducing cheaper and affordable healthcare insurances. If the insurances are affordable even to the lowest-earning Texas citizen, then the risk of draining the department's funds is more diminutive. This means that the department can conduct a factual investigation on the progress of the virus since every citizen will be tested for the virus (Kaushik, 2021). The spread of the virus will also be curbed since many people will be able to get tested, and those who already have the virus will take the necessary precautions so as not to infect the negative ones. The other solution and future direction are that the government should focus more on setting aside a considerable amount of specific funds to deal with pandemics. Setting aside the funds will ensure that departments like the Texas Health and Human Services are free from running out its resources once a pandemic strikes its country. Affordable medical insurances and healthcare pandemic savings will go a long way in saving the department and other related departments.
Conclusion 
Texas Health and Human Services were created with the sole purpose of delivering human and health services to Texans. The department has seen several transformations that have been driven towards improving it and its services to the people of Texas. Its goals and objectives have been evident in its operations in matters concerning healthcare services and provision. The coronavirus pandemic has affected the national government and the supportive departments like the Texas Health and Human Services and other related departments. This specific department has dedicated itself to communicating to the general public about the pandemic and the safety measures one can employ to help contain the virus's spread. It has also been helpful in administering vaccines to the public. The department has been through several limitations, most relating to financial issues, to which the solutions are good financial planning and affordable insurances to help cushion the financially unstable citizens. It will also help plan for a future pandemic, and in the event, one happens, the healthcare departments can dispense treatments without fear of running out of funds and resources.
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